Connection in un-electrified areas Format VIl
Month-May'26
Complaints attended during the
month
Complaint Within Beyond Balance
Pending complaint of | received during Specified [specified complaint to be
Service Area Standard the previous month the month Total Complaint Time time Total attended
1 2 3 4 5=3+4 6 7 8=6+7 9=5-8
Within 4 months from the date of receipt of
approval from the Commission, wherever
required, subject to:
(i) receipt of service line cum development
charges under Regulation 21 from the 0 0 0 0 0 0 0
developer or the applicant as the case may
Un-Electrified Areas be; and
(Where connection from nearby existing |(ii) availability of right of way & land,
network is possible) wherever required.
Within 12 months from the date of receipt
of approval from the Commission, wherever
required, subject to:
(i) receipt of service line cum development
charges under Regulation 21 from the 0 0 0 0 0 0 0

Un-Electrified Areas/ Green Field
Projects

(Where new network is to be laid or grid
station needs to be established)

developer or the applicant as the case may
be; and
(ii) availability of right of way & land,

wherever required.




